
Jordan Ellis
jordan.ellis@example.com (415) 555-0142  Austin, TX LinkedIn GitHub

SUMMARY

Software engineer working with Java and TypeScript on checkout APIs and idempotency handling. Moved billing
settlement from nightly batch to event-driven, cutting lag from 14 hours to under 5 minutes.

EXPERIENCE

Northwind Labs Austin, TX

Software Engineer Mar 2022 – Present

Worked on the checkout service and its supporting APIs.
Changed the billing pipeline from a nightly cron to an event-driven design, reducing settlement lag from 14 hours to
under 5 minutes.
Added retry and idempotency handling to the payments API, which brought duplicate charges down from roughly 40
a week to zero.

Harborview Analytics Remote

Junior Developer Jul 2020 – Feb 2022

Built internal reporting tools in Python and SQL used by the 12-person operations team.

SKILLS

Technical: Java, TypeScript, Python, SQL, Git, idempotency, event-driven

EDUCATION

Riverton University Riverton, TX , May 2020

BSc in Computer Science
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